
3.	 Finishing surface and joints (not necessary for carpet or     
wood flooring)

•	 If necessary, lightly hand-sandseams to achieve a smooth transition between boards. Avoid 
over-sanding. Sanding will generate significant respirable silica dust and those in the immediate 
area must wear NIOSH-approved respiratory protection (e.g. N95) in accordance with applicable 
government regulations.	

•	 Thoroughly clean HardieBacker board surface to remove all debris prior to patching.

•	 Using a wide flat trowel, apply a skim coat of patch (as listed in “Materials Required”) to all 
seams, sanded areas, hammer indentations, holes, gaps, gouges, chips and voids to achieve a 
smooth surface. Avoid building a ridge over the seams by feathering the patch out several inches 
on both sides of the seams.

•	 Obtaining a perfectly smooth surface may require more than one coat of patch.

•	 After the patch has thoroughly dried, lightly sand or scrape off any surface 	 	
imperfections caused by the patch to achieve a smooth surface.

•	 Wait until patch is thoroughly dry before installing the floor covering.

4.	 Flooring installation
•	 Prepared HardieBacker cement board surface must be free of all debris, oil, paint, 	 	

caulk, joint compound and other foreign substances.

•	 Do not install floor covering seams directly over the HardieBacker board seams.

•	 Install floor covering according to the adhesive and floor covering manufacturers’ instructions.

Basic Composition
90% Portland cement and sand with selected additives. Contains no asbestos, 
formaldehyde, gypsum, paper facing, or abrasive aggregate.

Materials Required
1.	 Mortar	  
For floors:

•	 Latex or acrylic modified thinset 	 	
(complying with ANSI A118.4).

•	 Dry-set mortar for use between subfloor 
and cement board only (complying with 
ANSI A118.1).

•	 For walls and countertops:

•	 Latex or acrylic modified thinset 	 	
(complying with ANSI A118.4).

•	 Type 1 mastic (complying with ANSI 	 	
A136.1).

2.	 Tape
•	 2” wide high-strength alkali-resistant 	 	

glass fiber tape.

3.	 Fasteners
For floors and walls:

•	 Minimum 1-1/4” long corrosion-resistant 
roofing nails.

•	 Minimum 1-1/4” long No. 8 x 0.375” HD 	
self-drilling corrosion-resistant ribbed 	 	
waferhead screws.

•	 If compliance with ANSI A108.11 is not  
required, minimum 1” long No. 8 x 0.323” 
HD self-drilling corrosion-resistant ribbed 
buglehead screws may be used for floors.

•	 If applying HardieBacker 500 cement board 
over gypsum, use minimum 1-3/4” long 
corrosion-resistant roofing nails.

For countertops:

•	 Minimum 3/4” long corrosion-resistant 
roofing nails.

•	 Minimum 3/4” long ribbed counter sinking 
corrosion-resistant screws.

•	 18-gauge corrosion-resistant polymer 
coated 3/4” staples with a 1/4” crown.

•	 For HardieBacker 500 cement board, use 
minimum 1-1/4” long corrosion-resistant 
roofing nails or ribbed countersinking screws.

•	 For vinyl and resilient flooring:

•	 �Minimum 7/8” long galvanized or polymer-
coated 18-gauge chisel point staples with 
1/4” crown.

•	 Minimum 7/8” long galvanized ring 
shanked nails.

•	 ��Fasteners should be long enough to 
reach the bottom of the subfloor, but not 
penetrate it.

•	 �Avoid using resin, rosin or cement-coated 
fasteners that can discolor vinyl flooring. 

1/4” HardieBacker® cement board: 
Sheet size: 3’ x 5’ (EZ Grid® board) and 4’ x 8’	
Thickness: 1/4”  Weight: 1.9 lbs. psf (9.3 kg/
m2) Complies with ASTM C1288 & ANSI A118.9

HardieBacker® 500 cement board: 
Sheet sizes: 3’ x 5’ and 4’ x 8’ 	
Thickness: .42”  Weight: 2.6 lbs. psf (12.7 kg/
m2) Complies with ASTM C1288 & ANSI A118.9
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Contractors and do-it-yourselfers trust HardieBacker® 

cement board with MoldBlock® technology to deliver superior 

moisture and mold protection. HardieBacker board doesn’t 

contain any glass mesh or gypsum and its proprietary cement 

formulation delivers the ultimate in durability. HardieBacker 

board’s dimensional stability, exceptional bonding surface, and 

moisture resistance make it the Total Wet Area Solution™.

Exceptional Workability
Just score one side and snap upward. 	
Cuts cleanly and fastens with common tools.
Lightest cement board available.

Ultimate in Durability
Proprietary 90% cement and sand formulation 
protects against water damage.

Superior Tile Bond Strength
Exceeds industry specifications in ASTM 	
tests for tile adhesion.

No Special Handling Required
Unlike fiber gypsum board, HardieBacker 
board does not have to acclimate to job site 
temperature and humidity prior to installation.

Exclusive MoldBlock® Technology
Mold protection is integrated throughout 
HardieBacker cement board. It passes both 	
ASTM mold tests with a perfect score.

WARNING AVOID BREATHING SILICA DUST: James Hardie® products contain respirable crystalline silica, 

which is known to the State of California to cause cancer and is considered by IARC and NIOSH to be 

a cause of cancer from some occupational sources. Breathing excessive amounts of respirable silica 

dust can also cause a disabling and potentially fatal lung disease called silicosis, and has been linked 

with other diseases. Some studies suggest smoking may increase these risks. During installation, use 

fiber cement shears for cutting or, use score & snap technique. During clean-up, use HEPA vacuums or 

wet cleanup methods—never dry sweep.  For further information, refer to our installation instructions 

and Material Safety Data Sheet available at www.jameshardie.com or by calling 1-800-9HARDIE 	

(1-800-942-7343). FAILURE TO ADHERE TO OUR WARNINGS, MSDS, AND INSTALLATION INSTRUCTIONS 

MAY LEAD TO SERIOUS PERSONAL INJURY OR DEATH.	           	                          BK050905
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Trusted Total Wet Area Solution - HardieBacker® board is the 
number 1 brand of backer board in America because of it its 
resistance to mold, its workability and its strength. HardieBacker 
boards are made primarily of cement, and contain no gypsum (which 
can disintegrate with moisture contact) and no abrasive aggregate 
(which can scratch porcelain and enamel). The boards’ MoldBlock® 
Technology provides an additional layer of protection against damage 
from moisture. They are the lightest cement boards on the market, 
and cut easily and cleanly. Add exceptional compressive and flexural 
strength, a superior bonding surface and you have the ultimate in 
underlayment durability for your floors, walls and countertops. This is 
why HardieBacker board is preferred by pros and Do-It-Yourselfers 
across the country.

Moisture and Mold Resistance
Resistente a la humedad y al moho

Easy to Install
Fácil de instalar

Easy to score and snap
Fácil de marcar y quebrar

Superior Tile Bond Strength
Poder de adherencia de las 

baldosas superior

Lightweight
Ligero

5 RAZONES PARA ELEGIR 

5 reasons 
to choosE

Los contratistas y las personas que realizan proyectos de “Hágalo usted mismo” 
confían en los tableros de cemento HardieBacker® como su Total Wet Area Solution™ 
(Solución para áreas totalmente húmedas). Los tableros HardieBacker® con tecnología 
MoldBlock® proporcionan una resistencia superior contra la humedad y el moho, 
son fáciles de instalar y, al contrario que los tableros de malla de vidrio, no rayan las 
superficies de porcelana o esmaltadas. La estabilidad dimensional y la superficie de 
adherencia extraordinaria de los tableros HardieBacker brindan lo último en durabilidad. 
Eso es lo que puede esperar de la marca de tableros de apoyo #1 de Estados Unidos, 
la preferida por los profesionales. Los tableros de cemento HardieBacker pasaron las 
pruebas de moho ASTM G21 y ASTM D3273 con una puntuación perfecta. Los tableros 
de cemento HardieBacker no contienen yeso ni revestimientos de papel.

HardieBacker® Cement Board

Basic Composition
90% Portland cement and sand with selected additives. Contains no 
asbestos, formaldehyde, gypsum, paper facing, or abrasive aggregate.
Complies with ASTM C1288 and ANSI A118.9.

For Floors and Countertops
¼” HardieBacker Cement Board
Sheet size: 3’ x 5’ (EZ Grid) and 4’x8’
Thickness: 0.25”  
Weight: 1.9 lbs. psf (9.3 kg/m2)  

For Walls, Floors, and Countertops
HardieBacker Cement Board ProGrid™

Sheet Size: 3’x5’ (ProGrid) and 4’x8’                                                
Thickness: 0.42” 
Weight:2.3 lbs./ft² (ll.23 kg/m2)
(ProGrid™)

Tools/Materials
Cutting
•	Scoring tool or utility knife
•	Shears

Bonding
•	¼” square notched trowel - for use with thinset
•	 5/32” v-notched trowel - for use with mastic
•	Latex or acrylic modified thinset (complying with ANSI A118.4)
•	Type 1 mastic (complying with ANSI A136.1) – for countertops only
•	Dry-set mortar (complying with ANSI A118.1) – for use between subfloor 

and cement board only
•	2” wide high-strength alkali-resistant glass fiber tape

Determine the layout of HardieBacker® cement board
•	If receiving paint, wallpaper, or texture, it is recommended to install the 

smooth side facing out. If the grid side is facing out, a skim coat is required.
•	If receiving tile, it is recommended to install the grid side facing out, but 

either is acceptable.
•	If receiving wood flooring, vinyl flooring, or carpet, install the smooth side 

facing out.
•	Do not align HardieBacker® cement board with subfloor joints.
•	Stagger all HardieBacker cement board joints. Never allow all four corners 

of boards to meet at one point.
•	Boards may be installed on walls horizontally or vertically.

Cutting HardieBacker® cement board
•	Use a straight edge as a guide to score the board’s face and snap upward 

along the score line. We recommend using a carbide-tipped scoring knife, 
but a utility knife may be used.

•	For complex cuts, manual, electric, or pneumatic shears may be used.
•	For cutouts and small holes, score around the perimeter and break out from 

the face side with a hammer.
•	NEVER use high-speed power tools to cut James Hardie® products indoors 

as they may generate excessive silica dust.
•	NEVER dry sweep – use wet suppression methods or a HEPA vacuum for 

clean-up.
•	To further limit respirable silica exposures, wear a properly-fitted NIOSH-

approved dust mask or respirator (e.g. N-95) in accordance with applicable 
government regulations and manufacturer instructions.
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